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When servicing ATMs, technicians must call a dispatcher to obtain a One-Time Code 
(OTC) to access the ATM.  The NEW S&G A-Series One-Time Code App  
allows technicians to generate one-time codes from their  
mobile phones without the assistance of a dispatcher.   

A-Series One-Time Code App

NEW A-Series One-Time Code App

NEW!
A-Series

One-Time Code App

Generate One-Time 
Codes from your 

mobile device without 
the assistance of a 

dispatcher!

•  One-time codes automatically 
generated without assistance from 
call center

•  Backward compatible for all 
existing A-Series products

•  Combinations expire if not used

•  Penalty lockout after too many 
incorrect login attempts

•  24/7 call center support  
 

•  Supervisors control when 
technicians access the network 
via the mobile app by selecting 
available time windows

•  All combinations generated using 
mobile application are recorded in 
LMS

•  Compatible with Android devices, 
but a web application is included 
with the ACG Software that is 
compatible with all mobile devices

Combining high level security with the convenience of the One-Time Code Mobile App

# # # #
4-Digit PIN

ATM User Key++ +



How to generate a One-Time Code 
using the mobile app

Technicians securely 
log into the A-Series 
OTC Mobile App

Technicians enter lock 
ID value (or scan the 
bar code) & PIN

Operation code is 
generated

A-Series One-Time Code App
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S&G ACG Software Greenleaf

Technician ID

Password

Generate Code

Generate Open Lock Code

23680735

1234
Generate Code

S&G ACG Software Greenleaf

18315525

Operation Code

96504922

Generate Code to Open Lock

Generate Code to Reset User Key

Generate Code to Reset Tamper

Close Code (Lock ID)

Welcome user, USER 1

Home

© 2020 Sargent and Greenleaf, Inc.

Technicians select the 
option to generate 
code


